FAQ´s for carriers

FAQ Overview
1.

What are the differences between Transporeon, Mercareon and Ticontract?

2.

Do I need a separate account for each platform?

3.

What is the cost to use the Transporeon, Mercareon and Ticontract platforms?

4.

How can I register?

5.

What do I need to do after registering for the Transporeon platforms?

6.

How can I learn how to use the platform?

7.

Can I link Transporeon to my in-house system?

8.

Which interfaces does Transporeon offer?

9.

Is there a Transporeon app for use on my mobile device?

10.

How can I gain more business on the Transporeon platform?

11.

I already have an account. Why do I have to update my Platform User Agreement?

12.

What are the benefits of working with the Transporeon platforms?

13.

How can I pay my invoices?

14.

How and when can I get in touch with Transporeon?

1. What are the differences between Transporeon,
Mercareon and Ticontract?
Transporeon platforms link manufacturers, retailers and wholesalers with suppliers and carriers by offering a wide range of Software-as-aService (SaaS) solutions.
Transporeon creates a digital connection between shippers and carriers and simplifies all transportation and logistics processes.
Mercareon optimizes inbound delivery processes in the retail sector.
Ticontract is the platform for freight tendering and freight cost management.

2. Do I need a separate account for each
platform?
You can collaborate with your shipper or retailer customers using one and the same account.

3. What is the cost to use the Transporeon,
Mercareon and Ticontract platforms?
For Transporeon and Mercareon, fees will be invoiced only for transport transactions carried out via the platform. Such transactions may
include, but not restricted to, an assigned or accepted transport order, a booked time slot, a set status message, a requested surcharge or
an uploaded file. Additional information about modules and prices will be communicated during the registration process.

For Ticontract, usage is currently free of charge for logistics service providers. A monthly fee will be charged for a Carrier Premium Account,
which will allow you to gain exclusive insight into calls for bids on our platform. A Carrier Premium Account will also increase your visibility
to shippers and give you better opportunities to present your services.

4. How can I register?
The registration process for the Transporeon platforms is conducted online and free of charge. The Platform User Agreement can be executed
in various languages.
During registration, you will provide basic information about your company and users, as well as read and agree to the terms and conditions. In
addition, you will receive more information about modules and functionalities and their corresponding pricing. Transporeon only charges for
the services delivered.
Please note that the legal requirements differ companies in Russia and Belarus, as well as those outside of the European Economic Area. For
more information, please contact Customer Services.
Agreement to terms and conditions, as well as the applicable prices of modules and functionalities, is obligatory in order to gain access to the
Transporeon platforms.
Access depends on the platform of your choice:
• Please note that Transporeon is a closed-circuit platform. This means that you will first need the authorization of at least one shipper
customer in order to begin using the platform. You will need an additional authorization for each additional shipper you wish to
collaborate with.
• Your Mercareon account will be automatically activated for the retail companies using the Mercareon platform.
• To start using the Ticontract platform, you must first fill in your company profile.

5. What do I need to do after registering for the
Transporeon platforms?
After the conclusion of the Platform User Agreement, your account is set up. You will receive subsequent additional information on
how to access and use the platform via the email address you provided. Transporeon provides online video tutorials and ongoing
support in case of any questions.

6. How can I learn how to use the platform?
Training resources are available 24/7 in the Online Help menu of the platform. For common workflows, you will find detailed visual information
on how to perform basic functions and how to better organize your work on the platform.
For shipper-specific workflows, we offer webinars in addition to regular training materials.
Should you need additional assistance, please visit https://www.transporeon.com/en/contact/support/

7. Can I link Transporeon to my in-house
system?
If you use an in-house transport management system, you can opt to transfer data from Transporeon to your system.
Your benefits are:
• Manual effort for data transfer is completely eliminated
• All data is stored in one “single source of truth” and can be processed for internal and external purposes
• Dispatchers work in a familiar environment and only need to be trained in one system
• Digital data transmission eliminates input errors and time delays
• Central overview of all transactions simplifies planning and optimization of processes and routes
A fee is applicable for the provision and maintenance of a Transporeon interface.

8. Which interfaces does Transporeon offer?
Transporeon offers different interfaces for carrier customers using the Transporeon and Mercareon platforms.
The interfaces enable direct communication between the customer’s in-house system and the Transporeon and/or Mercareon platforms.
For more information about interfaces, please visit https://www.transporeon.com/en/products/connectivity/carrier-interfaces/

9. Is there a Transporeon app for use on my
mobile device?
There is a Transporeon app for Real Time Visibility modules and functionality, which enables real-time status tracking for accelerated,
paperless processes. Other functionalities, such as transport assignment and time slot booking, are available through the most commonly
used browsers.
For more information, please visit https://www.transporeon.com/en/products/tracking/transport-visibility/

10. How can I gain more business on the
Transporeon platform?
Please contact your business partners directly to get their approval. As a reference, please use your customer number.
Additionally, some of our most successful carrier customers maximize their access to our transportation network in other ways. Here are
some examples:
• Set up a Ticontract account in order to win new business. Please visit: https://www.transporeon.com/en/about-us/ticontract/
• Let us know if you currently deliver to retail distribution centers. Transporeon provides easy booking options for numerous retailers via
the Mercareon platform: https://www.transporeon.com/en/about-us/mercareon/
• Read some of the success stories of shippers who revolutionized their transport assignment via the Transporeon platform:
https://www.transporeon.com/en/expertise/case-studies/
• If you are open to new business opportunities, shippers who are looking for new carriers advertise in our newsletter, so please subscribe:
https://www.transporeon.com/en/contact/newsletter/

11. I already have an account. Why do I have to
update my Platform User Agreement?
The Platform User Agreement between Transporeon and a carrier represents a SaaS (Software-as-a-Service) agreement that stipulates the
terms and conditions applicable for the usage of the Transporeon platform by the carrier. Updating your Platform User Agreement ensures
your readiness to collaborate with new business partners using the latest technologies offered by Transporeon.

12. What are the benefits of working with the
Transporeon platforms?
• Lower your freight and process costs
• Decrease empty runs and truck waiting times
• Shorten loading and unloading times
• Optimize your supply chain with real-time visibility
• Reduce administrative effort and costs
• 24/7 and free-of-charge support directly on the platform
• Training and carrier onboarding in more than 24 languages
• Maximize your market transparency while registering on Ticontract
• Advertise yourself as premium carrier to potential shippers with our registered carrier logo
• Build on best practices while reading our success stories
• Exposure to new business opportunities

13. How can I pay my invoices?
Depending on the services you are using, you will receive separate invoices from Transporeon GmbH, Mercareon GmbH and/or Ticontract
GmbH.
Each service provider charges separately for services relating to the platform. Thus, you will pay the fees for the corresponding services to
Transporeon, Mercareon and/or Ticontract separately.
You can choose between the following payment methods upon receipt of invoice: SEPA Direct Debit Core, bank transfer, credit card or other
alternative possibilities (availability depending on country). The payment procedure for Transporeon, Mercareon and/or Ticontract services
must be selected separately. The payment method can be changed at any time.
An invoice is issued on a monthly basis per customer number. If, in a given month, the total invoice amount for the use of the corresponding
services is below 25 EUR, this amount will be invoiced in the first consecutive month that the minimum amount of 25 EUR is reached.

14. How and when can I get in touch with
Transporeon?
For any questions about our products or assistance in using the platform, we will be happy to serve you Monday through Friday from 07:30
to 18:00 (CET).
Transporeon and Mercareon provide support Monday through Friday from 07:30 to 18:00 (CET).
Ticontract provides support Monday through Friday from 08:00 to 18:00 (CET).
Please find all contact information for international customer support on our website: https://www.transporeon.com/en/contact/support/
Transporeon and Mercareon provide support Monday through Friday from 07:30 to 18:00 (CET). On the 24th and 31st of December, support
is provided from 07:30 to 12:00 noon (CET). There is no support if the 24th or 31st of December fall on a Saturday or Sunday, nor on the
following German public holidays: 1st January, Good Friday, Easter Monday, 1st May, as well as 25th and 26th of December.
Ticontract provides support Monday through Friday from 08:00 to 18:00 (CET). On the 24th and 31st of December, support is provided from
08:00 to 12:00 noon (CET). There is no support if the 24th or 31st of December fall on a Saturday or Sunday. Nor is there any support on the
following German public holidays: 1st January, Good Friday, Easter Monday, 1st May, Whit-Monday, 3rd of October, as well as 25th and 26th of
December.

